
Heat Pump Water Heater Bill Credit 

As of January 1, 2022, VEC is partnering with Efficiency Vermont to offer a single point-of-purchase 
incentive for heat pump water heaters. No incentive is available directly from VEC. Visit 
www.efficiencyvermont.com to apply for the joint incentive. 

For heat pumps purchased prior to January 1, 2022, please complete this form and send it to VEC with 
proof of purchase of a qualifying heat pump water heater to receive a $250 bill credit. To qualify, the 
heat pump water heater must replace a fossil fuel-fired water heater (ie not electric). 
____________________________________________________________________________________ 
Name:          Account number:    Phone:      

Address:      Email: 
____________________________________________________________________________________ 

1. What type of fuel was the primary water heating source at the location where the heat pump water
heater was installed?

     Fuel oil   Propane 

2. Based on your household size, was your 2021 household income at or below the following level?
Please see chart below. (This question is required for VEC to comply with state reporting guidelines and does 

not affect eligibility. Your personal information will remain confidential.) 

1 Person 2 Person 3 Person 4 Person 5 Person 6 Person 7 Person 8 Person 

$51,968 $59,392 $66,816 $74,240 $80,179 $86,118 $92,058 $97,997 

Note: Household income is gross wages (ie pre-tax) from all sources of income from individuals who are 
considered part of your household. 

 Yes       No 

3. Please list the make, model number, and serial number for the unit. 

Make: Model #: Serial #: 

_____________________________________________________________________________________________ 

Please send the completed form to Vermont Electric Cooperative. Please make sure to include a copy of the proof 
of purchase with your application so that there is no delay in processing your bill credit.  Contact VEC at 1-800-
832-2667 with any questions:

By mail:  42 Wescom Road 
Johnson, VT 05656 

By email: support@vermontelectric.coop

_____________________________________________________________________________________________ 

Efficiency Vermont offers an additional incentive to reduce the cost of qualifying heat pump water heaters. For 

more information, call 1-888-921-5990 or visit https://www.efficiencyvermont.com/rebates/list/heat-pump-
water-heaters. 
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