
 
Ductless Heat Pump Bill Credit 
 
Please complete this form and send it to VEC, with proof of purchase of a qualifying mini split, ductless 
heat pump*, to receive a one-time bill credit. Heat pumps installed by 5/31/20 will receive $300 per 
outdoor unit. Heat pumps installed 6/1/20 – 12/31/20 will receive a $600 credit per outdoor unit.  
 

If your home or business is weatherized, you may qualify for an additional $150. See below for details.  
 

**Important note: Starting on 1/1/2021, VEC is partnering with Efficiency Vermont to offer a single 
point-of-purchase incentive for heat pumps installed by contractors participating in the Efficiency 
Vermont network. Other than a possible $150 thermal efficiency adder, no additional incentive is 
available through VEC for these units.  
____________________________________________________________________________________ 
Name:          Account number:    Phone:      
 
Address:      Email: 
____________________________________________________________________________________ 
 

1. What type of fuel was the primary heating source at the location where the heat pump was 
installed? 

 
            Fuel oil               Propane   Wood                Wood pellets                  Electric     
 

2. Based on your household size, was your 2021 household income at or below the following level? 
Please see chart below. (This question is required for VEC to comply with state reporting guidelines and does 

not affect eligibility. Your personal information will remain confidential.) 
 

1 Person 2 Person 3 Person 4 Person 5 Person 6 Person 7 Person 8 Person 

$51,968 $59,392 $66,816 $74,240 $80,179 $86,118 $92,058 $97,997 

Note: Household income is gross wages (ie pre-tax) from all sources of income from individuals who are 
considered part of your household.  

           Yes  No 

 

3. How many qualifying outdoor units were installed?  
 
4. Please list the model number(s) and serial number(s) for the outdoor unit(s). 

 

Model #:      Serial #: 
 
5. Does your system qualify for the weatherization incentive? If so, please attach supporting 

documentation. (See page two for more information).  
 
Yes  No 

_____________________________________________________________________________________________ 
Please send the completed form to Vermont Electric Cooperative. Please make sure to include a copy of the proof 
of purchase with your application so that there is no delay in processing your bill credit.  Contact VEC at 1-800-
832-2667 with any questions: 
 
By mail: 42 Wescom Road , Johnson, VT 05656  By email: support@vermontelectric.coop 
____________________________________________________________________________________________ 
Efficiency Vermont offers an additional incentive to reduce the cost of qualifying heat pumps. For more 
information, call 1-888-921-5990 or visit https://www.efficiencyvermont.com/products-technologies/heating-
cooling-ventilation/heat-pumps. 
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Weatherization 

To qualify for an additional $150 weatherization incentive, please provide documentation that your 
home or business meets one of the following criteria: 

• Completed Home Performance with Energy Star project with Efficiency Vermont 

• Received weatherization through the Weatherization Assistance Program (WAP) since 2005 or 
are currently enrolled in WAP 

• Received a 2011 or newer Residential Energy Standards (2011 RBES) certificate 

• Had a blower door test performed with a maximum measured Air Changes per Hour (ACH) of 
less than 5 at 50 Pascals  

 

To learn more about weatherization, call Efficiency Vermont at 1-888-921-5990 or visit 
www.efficiencyvermont.com. 

 

 

 Looking for income-based weatherization? Find a local weatherization assistance agency: 
         
Addison, Chittenden & Franklin Counties  Lamoille County   
Champlain Valley Weatherization Services  Capstone Community Action 
1-800-545-1084      1-800-639-1053   
 
Caledonia, Essex & Orleans Counties   Statewide   
Northeast Employment & Training Organization  VT Office of Economic Opportunity 
1-800-639-3212    or     802-241-2453 
HEAT Squad (NeighborWorks of Western VT) 
802-438-2303    

1/1/2021 

http://www.efficiencyvermont.com/
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